


because the computer was grinding through virus sweeps and security scans—they 
couldn’t launch any applications until this was finished.”

The city’s power users are even more reliant on having access to the full power of their 
systems. They employ engineering, drafting, geographic information system (GIS), and 
other large applications that are video, graphics, or database intensive. Kelowna’s ISCS 
team looked for a security solution that did not dominate hardware resources to the 
detriment of any of their users’ computer applications.

Switching to Trend Micro
“We needed a product that could in fact deliver what it touted, and keep even our power 
users happy; we found not one, but two products from Trend Micro that delivered,” 
said Zylyk.

“Trend Micro Enterprise Security for Endpoints delivers exceptional protection to our 
physical endpoints, without compromising performance or increasing complexity in terms 
of deployment and management. Trend Micro Deep Security builds security into our 
virtual data center environment, without placing resource strains on the virtual machines 
or VMware ESX hosts. Together, both Trend Micro products have provided us with a 
fortified, easy-to-deploy, easy-to-manage security infrastructure.”

Light & Lean Endpoint Security
“The previous endpoint security solution was consuming too many administrative and 
system resources—Trend Micro Enterprise Security for Endpoints was the opposite,” 
said Zylyk. “The design keeps the solution light on clients, with a lot of the work being 
performed on the server or in the cloud.”

Trend Micro Enterprise Security products and services are powered by the Trend Micro™ 
Smart Protection Network™ infrastructure that delivers advanced protection from the 
cloud. Threats are blocked in real-time, before they reach Kelowna’s network and 
systems. The bulk of ever-growing pattern files are kept on a central scan server rather 
than individual endpoints, keeping the agent footprint small and reducing the need for 
frequent updates.

Data Center Virtualization
As the basis for its data center virtualization initiative, Kelowna chose VMware solutions. 
“VMware is a leader in virtualization, with its competitors trying to keep up,” said Zylyk. 
“During our pilot tests, we found that VMware had a solid understanding of enterprise 
requirements. They keep coming out with improvements to the software design and 
architecture, and they partner well with other technology providers like Trend Micro. We 
also appreciate the VMware focus on virtualization—we can see where they are going 
and it aligns well with our own technology roadmap. VMware is strong in the market and 
gives us a broad range of best-in-class products.

“When we researched security within a VMware environment, everything pointed us to 
Trend Micro—Trend Micro has become a security leader in virtualization and it is also 
important to us that they have been working very closely with VMware. Trend Micro 
solutions are well integrated with VMware platforms and solutions.”

Versatile Security Options
After explaining their requirements to the Trend Micro account team, Kelowna’s technology 
group got the advice of the local security experts. “It was nice to have Trend Micro experts 
help us—the technical support teams are very accessible and knowledgeable within their 
field,” said Zylyk. “Trend Micro teams have been very friendly and easy to work with—and 
their design experts and engineers helped us achieve results that have exceeded the 
needs of our user base. In our opinion, Trend Micro’s attention to customer service is #1.”

Within the Kelowna data center, Trend Micro Enterprise Security for Endpoints protects 
physical servers, and Trend Micro Deep Security protects virtual machines. “One of 
the nice things about Deep Security is that you can put a thin client on each virtual 
machine or configure protection into the ESX host,” said Zylyk. “We have chosen to keep 
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DEPLOYMENT ENVIRONMENT

1 main data center
700 PCs
30 physical servers; 90 virtual servers 
 (virtualization still in progress)
VMware ESX servers, with vSphere 4.1
VMware View (VDI pilot test)
Trend Micro Enterprise Security for Endpoints
Trend Micro OfficeScan VDI Plug-In 
Trend Micro Deep Security

Customer Profile

With a population of more than 106,000, 
Kelowna is the largest city in British 
Columbia’s Okanagan Valley. The city has 
been rated among the most cost competitive 
places to do business in the Pacific Region 
of North America. Kelowna has become the 
main marketing and distribution centre of 
the Okanagan Valley, with a flourishing tree 
fruit industry and a growing light industrial 
sector that competes on a world scale. Best 
known for forestry and the manufacture 
of boats, plastics, fibreglass, body armour 
and oil field equipment, Kelowna also has a 
growing high technology sector that includes 
aerospace development and service. The 
city’s international airport is one of the top ten 
airports in Canada, serving over one million 
passengers annually.
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http://www.trendmicro.com
http://www.trendmicro.com.au/au/enterprise/security-suite-solutions/esea-endpoint-advanced/index.html
http://www.trendmicro.com.au/au/enterprise/security-suite-solutions/esea-endpoint-advanced/index.html
http://www.trendmicro.com.au/au/enterprise/cloud-solutions/deep-security/index.html
http://www.trendmicro.com.au/au/enterprise/cloud-solutions/deep-security/index.html
http://www.trendmicro.com.au/au/technology-innovation/our-technology/smart-protection-network/index.html
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